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//# VIDEOTON |

Bulgaria

IMOJIMTUKA IIO KAYECTBO U OKOJIHA CPEJA
Ha BT I3V AJl, vact or BU/IEOTOH bbarapus

-

Hamiara Busus:

Cmabunno pazeusauja ce KOMNaHUsL ¢ OM2080PHOCH
KbM KIUEeHmume, nepcoHana u oouecmeaomo

Hamara Mucus:

Kamo yacm om VIDEOTON Holding ZRt. nue noonomazame
Hawiume napmHoopu 8 NPOU300CMEOMO HA MEXHUME RPOOYKMU

Hamara IloauTHKAa:

AN

%%

PrkoBozacteoto Ha BT JI3V AJl nexnapupa:

Hamnre fefictus ca cho0paseHs ¢ KOHTEKCTA H CTpaTernyecKara HACOYEHOCT Ha OPraHH3allHATa;
CrtpemuM ce kbM pa3OHpaHe H yIOBIETBOPSBAHE Ha IOTPEOHOCTHTE M OUAKBAHHATA HA HAIIATE KITHEHTH,
C LIEJT [1a 3a11a3UM H 3aCHJIMM TAXHOTO JIOBEpHE;

Ilpunarame npoueceH NOAXOA M MHCIEHE, OCHOBAHO Ha DHMCKa, KaTo I0eMame OTTOBOPHOCT 3a
eexTHBHOCTTa Ha MIHTErpHpaHaTa cHCTeMa 3a YNPaBJIeHHe | 3a MOBHINABaHe HA HEWHATA Pe3yNTATHOCT
110 OTHOLIEHHE Ha Ka4Y€CTBOTO H OKOJIHATA CPeJIa;

Omna3sBame oKoJIHaTa cpesia Upe3 OrpaHHYaBaHe Ha HEOJIAroNpPUATHATE B3AeHCTBHSA OT HAllaTa JeHHOCT
H 49pe3 e)eKTHBHO H3IIOI3BAHE HAa PECYPCHTE;

Och3HaBame NpeH3BHKATENCTBATa, CBBP3aHH C KIMMATHYHATE TPOMEHH H HEOOGXOAMMOCTTAa OT
YCTOWYHBO pa3BUTHE, H OTYHTAME HYXIHTe H OYAKBAHHATA HA HALUWTE KIMEHTH, NAPTHHLOPH M APYTH
3aWHTEPECOBAHH CTPAHH;

CrniasBame BCHYKH NPHIIOKHMH 3aKOHOBH H3HCKBAHHS U TI0ETH aHTQKHMEHTH 33 ChOTBETCTBHE;
YnpapnaBame B3aHMOOTHOIIEHHATA CH ChC 3aHHTEPECOBAHHUTE CTPAHH C 1eJ1 ONTHMH3HPaHEe Ha TAXHOTO
BB3JICHCTBHE BEPXY JACHHOCTTA HH;

HabmonaBaMe CHOTBETCTBHETO C NPUIOKHMHUTE cTanaaptd — ISO 9001:2015 u ISO 14001:2015,
oueHsBame epeKTHBHOCTTa Ha FIHTerpupaHaTa cHCTeMa 3a yIpaBJieHHe Ha Ka4ecTBOTO M OKOJTHATA CPe/ia
H OCHTYpsSIBAME PECYPCH 3a HEHHOTO HeNPEeKbCHATO 10100psBaHe;

Cp3aaBaMe YCI0BHS 3a aHTaKHPAHOCT M yYacTHE HA IEPCOHATAa HA BCHYKH HMBA B TNPHJIATaHETO Ha
HacTofIlaTa NOJIMTHKA H B IOBHIIABaHe Ha eeKTHBHOCTTAa Ha HTerpHpaHaTa cucTeMa 3a yipaBiieHHE.

Karo n3nbsnuuTenen mupexrop va BT JI3Y AJl,
gact or BUJIEOTOH Bbwarapus

AEKJIAPUPAM
JIMYHATA CHU OTTOBOPHOCT U AHI"AXKUPAHOCT
3A TTPUJIAI’AHETO HA OBABEHATA TTOJIMTUKA

f/iop,uan CrosiHOB

Anpun 2025
H3neinHuTeneH aupekrop

Crapa 3aropa
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TECHNOLOGY

SUSTAINABILITY

Bulgaria

INOJIMTHUKA ITO KAYECTBO B OKOJIHA CPEJA

Ha BUJIEOTOH bearepuan Xonaunare EOOJI, gwact or BUJIEOTOH Bbarapus

Hamara Buszus:

Cmabunno pazeusawya ce KOMIAHUsL ¢ OM2080PHOCH
KbM KIUEeHmume, nepconHana u obujecmeomo

Hamara Mucusi:

Kamo wacm om VIDEOTON Holding ZRt. nue noonomazame
Hawiume napmHbopu 8 NPOU3EO00CMEOMO HA MEXHUME NPOOYKMU

Hamara IMoaurHka:

4%

<K

PrkoBoacTeoTo Ha BUJIEOTOH Bwarepuan Xonmuare EOO/] nexnapupa:

Haimre neiicTBrs ca ch00pa3eHH ¢ KOHTEKCTa M CTPATErHYeCcKaTa HACOYEHOCT Ha OPraHH3aIHATa;
CrpeMuM ce KBM pazbupaHe U yIOBIETBOPSBAHE HA MOTPEOHOCTHTE H 0YAKBAHUATA HA HAIMTE KJIHEHTH,
C LIEJT 1A 3aIa3uM H 3aCHJIMM TAXHOTO JIOBEPHE;

[Ipunarame mnpoueceH MOAXOA M MHCIEHe, OCHOBAHO Ha PHCKa, KaTo MoeMaMme OTTOBOPHOCT 3a
ebextuBHOCTTa Ha MHTerpupanara cucTeMa 3a yrpasJieHHe | 32 IOBUINABAHE HA HEMHATA Pe3yITaTHOCT
MO OTHOLIEHHE HAa KaYeCTBOTO M OKOJIHATA Cpejia;

Omnassame OKOJIHAaTa cpefia upe3 OrpaHHYaBaHe Ha HEONATONMPHATHHTE BB3AEHCTRBHS OT HAIIATa ACHHOCT
1 4Ype3 e(PeKTHBHO H3I0I3BAHE HA PECYPCHTE;

Ocb3HaBame NpeAU3BHKATENCTBATa, CBBP3aHH C KIMMATHYHHTE IPOMEHH M HEOOXOIMMOCTTA OT
YCTOHYHMBO Pa3BHTHE, H OTYMTAME HYXKIHTE H OYAaKBAHUATA HA HALUMTE KIMEHTH, MApTHLOPH M JPYTH
3aHHTEPECOBAHH CTPAHH;

Cna3pame BCHYKH NPHIIOKHMH 3aKOHOBH M3MCKBAHHSA M [TOSTH aHTAXHMEHTH 3a ChOTBETCTBHE;
YmnpasisiBamMe B3aMMOOTHOLIEHHATA CH CbC 3AHHTEPECOBAHATE CTPAHH C 11€/1 ONITHMU3HPaHe Ha TIXHOTO
Bb3JICHCTBHE BbPXY ACHHOCTTA HH;

HabnronaBame CHOTBETCTBHETO € NpHIIOKHMHTE cranmaptd — ISO 9001:2015 u ISO 14001:2015,
oLeHsBaMe e(peKTHBHOCTTa Ha MiHTerpupanata cucTeMa 3a ynpasiieHHe Ha KauecTBOTO M OKOJTHATA CPeJia
H OCHTYpPsIBAME PECYPCH 3a HEHHOTO HENPEKLCHATO 10100psBaHE;

Cb3naBame yCIOBHSA 3a aHTaKHMPAHOCT H y4acTHE Ha MEPCOHANA Ha BCHYKM HMBA B IPHIATAHETO Ha
HacTosIIaTa NOJIUTHKA U B NOBHIIABaHe Ha eeKTHBHOCTTA Ha MHTerpupanaTa cucTreMa 34 yIpaBiieHHE.

Karo ynpasuren na BUJIEOTOH buarepuan Xonauure EOO],
yact oT BUJ/IEOTOH bwarapus

JAEKJIAPUPAM
JIMYHATA CH OTTOBOPHOCT U AHI'AJKUPAHOCT
3A TIPUJIATAHETO HA OBSIBEHATA ITOJIMTUKA

Anpun 2025
Crapa 3aropa
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Bulgaria
NMOJIMTUKA NO KAYECTBO U OKOJIHA CPEQA
Ha BEAC Bvnrapus EOO/, yacTt ot BUAEOTOH Bwnrapus

Hawata Busus:

CmabunHo passusauja ce KOMnaHusi C 0maoeopHOCM
KbM KnueHmume, nepcoHarna u obujecmsomo
HawaTta Mucus:

Kamo yacm om VIDEOTON Holding ZRt. Hue nodnomazame
Hawume napmHbopuU 8 rpou3soocmeomo Ha mexHume npodykmu

Hawara NMonuTtuka:
PwkoBoacTtBoTo Ha BEAC Bunrapusi EOO/] geknapupa:

v' Hawute peiicTBus ca cbobpaseHW C KOHTEKCTa W CTpaTernyeckata HaCOYEHOCT Ha
OopraHu3auunaTa;

v' CTpemum ce KkbM pasbupaHe W yAOBMETBOPSBAaHE Ha W3UCKBaHMATa, noTpebHocTuTe U
OYaKBaHUATA Ha HaLWTE KNUEHTW, C Lien Aa 3anasum 1 3acuiMMm TAXHOTO AOBepue;

V' TNpunarame npoueceH Noaxo4 U MUCNEHE, OCHOBAHO Ha PUCKa, KaTo NoemMmaMe OTFOBOPHOCT 3a
edukacHocTTa Ha WMHTerpvpaHaTta cuctema 3a ynpasneHWe M 3a NoBULLIABaHE Ha HelHaTa
pPe3ynTaTHOCT MO OTHOLUEHWE Ha KA4eCTBOTO W OKONHaTa cpeaa;

v Onassame okonHaTa cpefa upes NnpeaoTBpaTABaHe Ha 3aMbpCSBaHETO, OrpaHWyaBaHe Ha
HebnaronpusTHUTE Bb3AECTBNS OT HaLlaTa fEeVHOCT U ePEeKTUBHO N3NON3BaHe Ha pecypcuTe;

v" Ocb3HaBame npeansBuKaTencTBaTta, CBbp3aHu C KNMMaTUYHUTE NPOMEHN U HeobxoaumocTTa
OT YCTOWYMBO pasBuUTVE, N OTYUTAME HYXAUTE U O4AKBAHUATA Ha HALLMTE KNUEHTU, MapTHLOPY
W ApYru 3anHTepecoBaHn CTpaHu;

v' CnasBame BCUYKM MPUNOXVMU U3UCKBAHUA U NOETN aHraXMMEHTH 3a CbOTBETCTBUE;

v' Ynpasnssame B3aMOOTHOLLEHWUSTA CU CbC 3aUHTEPECOBAHMTE CTPaHW C LIeN ONTUMU3NPpaHe
Ha TAXHOTO Bb3AEWUCTBUE BbPXY OAENHOCTTA HU;

v’ Habnioaasame cCbOTBETCTBMETO C NPUNOXUMUTE Bb3NpueTn ctanaapTy ISO 9001, ISO 14001,
ISO 13485 1 IATF 16949 1 yctaHOBABaMe UENu No Ka4yecTBOTO U OKONHaTa cpeaa;

v' lNoapbpxame edukacHocTTa Ha WHTerpupaHata cuctema 3a ynpasneHue W ocurypsisame
pecypcu 3a HEMHOTO HenpeKkbCcHaTo noaobpsiBaHe;

v' Cb3gaBame yCrnoBUA 3a aHraXvpaHoCT UM yyacTUe Ha nepcoHana Ha BCUYKUW HUBA B
npunaraHeTo Ha HacTosAwaTa NnonuMTka, B NoBuULaBaHe Ha ecukacHocTTa Ha MHTerpupanara
CUCTEMa 3a ynpaBleHne U Ha HelHaTa pe3ynTaTHOCT No OTHOLUEHWE Ha Ka4eCTBOTO W OKonHaTa
cpeaa.

KaTto ynpaeuten Ha BEAC Bwnrapua EOQQ/],
yacTt oT BUAEOTOH Bwnrapus

OEKNAPUPAM
NNMYHATA CU OTTOBOPHOCT U AHTAXXWPAHOCT
3A TPUNATAHETO HA OBABEHATA MNOJIMTUKA

Centemspu 2026
CTtapa 3aropa
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TECHNOLOGY

Bulgaria

IOJIMTUKA 110 KAYECTBO U OKOJIHA CPEJA
Ha BT byyimuact EOO/], wact or BUJIEOTOH bwarapus

Hamara Buszus:

Cmabunno pazeusawa ce KOMNAHUsL ¢ OM2080PHOCT
KbM KIUEeHmume, nepcoHana u oouecmeomo

Hamiata Mucus:

Kamo uvacm om VIDEOTON Holding ZRt. nue noonomazame
Hawiume NapmMHLOPU 6 NPOU3IE0OCMEOMO HA MEXHUME NPOOYKMU

Hamara IMoaurHuka:

%, &

PrkoBoacteoTo Ha BT bynmnact EOO/] nexnapupa:

Hammre neficteus ca choOpa3eHH ¢ KOHTEKCTa M CTpaTerHyeckara HaCOUeHOCT Ha OPraHH3alHsTa;
CrtpemuM ce KpM pazbupaHe H yIOBJIETBOPABAHE Ha ITOTPEOHOCTUTE H OYAKBAHHATA HA HALITUTE KIHEHTH,
C [IeJ Jja 3ana3iM U 3aCHJIUM TAXHOTO JIOBEPHE,

IIpunarame mpoueceH MOAXOJ W MHCIEHE, OCHOBAHO HA DHMCKa, KAaTO NoeMaMe OTTOBOPHOCT 3a
edexTrBHOCTTa Ha MHTerpupanaTa cHeTeMa 3a yIIpaB/ieHHe U 3a MOBHIIABAHE HA HEHHATA Pe3yJITaTHOCT
10 OTHOIIIEHHE Ha Ka4eCTBOTO M OKOJIHATA Cpela;

Onaspame okoJHaTa cpejia Upe3 OrpaHH4YaBaHe Ha HEGIArONPHATHHTE B3JAEHCTBHS OT HAIATA JEHHOCT
1 4ype3 eeKTHBHO H3MO/I3BAHE HA PECYPCHTE;

Ocb3HaBame TNpeM3BUKATENCTBATA, CBBP3aHM C KIMMATHYHHTE TPOMEHH H HEOOXOIHMOCTTA OT
YCTOHYHMBO pa3BUTHE, H OTYATAME HYKJMTE H OYAKBAHHMATA HA HAIUMTE KIMEHTH, NIAPTHLOPH H JAPYIH
3aHHTEPECOBAHH CTPAHHU;

Cniassame BCHYKH NPHIIOXKHMH 3aKOHOBH M3HCKBAHHsl M OETH AHTAXKHMEHTH 3a ChOTBETCTBHE,
Ymnpasissame B3aHMOOTHOIIEHHATA CH ChC 3aHHTEPECOBAHMTE CTPAHH C IIe] ONITUMH3UPAHE HA TAXHOTO
Bb3/IeCTBUE BBPXY JAeHHOCTTA HH;

HabnonaBamMe CHOTBETCTBHETO € MPHIOKHMHTE cTaaapTH — ISO 9001:2015 u ISO 14001:2015,
oLieHsABaMe e(eKTHBHOCTTA Ha MIHTerpupanara cucteMa 3a yIpas/ieHHe Ha KAYeCTBOTO H OKOJTHATA Cpejia
1 OCHTYPsIBAME PECYPCH 3a HEHHOTO HEIIPEeKbCHATO MOA00pIBaHe;

Ch3naBame ycnoBHs 3a aHTRXXKHPAHOCT M Y4acTHe HA IEpPCOHANA HA BCHUKH HHBA B NPUIIATAHETO Ha
HacTodAllaTa NOJMTHKA U B IOBUINABaHe Ha e(peKTHBHOCTTA Ha MHTerpupanara cucTeMa 3a ylpasJieHHe.

Kato ynpasuren va BT Bynnnact EOO/I,
ygacT oT BUJ/IEOTOH bsarapus

JEKJAPHPAM
JIMYHATA CH OTTOBOPHOCT U AHT AJKMPAHOCT
3A [IPUJIATAHETO HA OBSIBEHATA TOJIATHKA

-

Anpun 2025 Biaanumup Jlroukanos
Crapa 3aropa Yupasuten BTBII



